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Mr. William. F. Canton, Secretary
Federal Communications Commission
Room 222
1919 M Street, N.W.
Washington, D.C. 20554

Re: Amendment of the Commission's Rules & Policies to Increase
Subscribership and Usage of the Public Switched Network,
CC Docket No. 95-115; Notice of Proposed Rulemaking

Dear Mr. Caton:

The Telephone Association of Maine (TAM) wishes to follow-up its original comments
filed on September 26, 1995 on the above subject Docket 95-115.

We realize that these added Comments are filed past the due date; however, due to the
Government Shutdown in November and December 1995 into early January 1996, we
believe that your office is still reviewing comments that have been filed.

We thank you for the opportunity to file these late reply comments on the above docket.
While the Telephone Association ofMaine and its' Member Companies strongly support
efforts to assist low income persons in subscribing to telephone service (Telephone
Association ofMaine Companies have funded CAP agencies nearly $40,000 per year to
promote the Link-up Program in Maine), we have reservations about some of the State
Commission proposals that would create a record keeping nightmare by requiring Tele
phone Companies to keep separate billing and collection ofvarious services on its' bills.
Some proposals suggest separating bills, balances, and customer payments by local
regulated Intralata tolls and Interlata tolls. /") J 't
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To apply payments from customers to the correct bill portion would require TelCo's to
ask customers to designate how a partial payment should be allocated to the bill. That,
in itself, could create Problems of interpreting customer intentions and could eventually
result in loss of this billing and collection revenue which supports local exchange
service rates. This would eventually result in higher local rates for customers.

Customers prefer one bill rather than getting separate bills from all providers. Also, the
providers of these various services could very well decide to bill themselves ifproblems
are encountered.

The Telephone Association of Maine supports the position as expressed by the U.S.
Telephone Association in their comments filed on November 20, 1995 relative to the
implementation of a multiple balance billing and paYment system resulting in costly
system modifications for the LEes.

Again, we support the intent here to help get more customers on the network, but hope
the Commission will not require "Multiple Balance Billing".

Ifwe can provide any further information on this subject, please feel free to contact me
at my office in Standish, Maine at 207-642-7208. I have enclosed our current Tele
phone Association of Maine brochure which lists its Officers, Directors and Member
Companies with their associated access lines for your information and retention. Thank
you.

Sincerely,

f2.~_ r~C#~
~.Twomblyj
President
Telephone Association of Maine
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